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DISCLAIMER

Forward Looking Safe Harbor Statement

Certain statements contained in this document include “forward-looking statements" within the meaning of the Private
Securities Litgation Reform Actof 1995, Exampls of forward looking statements inchude informtion concerring Booz Aller's
preliminary financial resuls, inancial outlook and guidance, including forecasted revene, Dited EPS, Adjusted Diuted
EPS,free cash flow,future quarterly dvidends, and future improvements in operating margins, a5 well 2 any other tate
ment that does not irectly relateto any istorialor current fact. Insome cases,you can dentiy forward looking statements.
by terminology such as “may.” “will” “could,” “should,” forecasts,” “expects” “intends,” plans." “anticipates.” “projects”
“outlook ™ “believes,” “estimates” “predicts.” “potental” continue” “preiminary.”or the negative ofthese terms o other
comparable terminclogy. Although we believe tht the expectstons refiected n the forward-looking statements are resson-
able,we can give you no assurance these expectations will prove to have been correct

These forward ooking statements relat tofuture events orout future inancal performance and invalve known and unknown
isks, uncertainties and other fators that may cause our actual resuls, levels of actvty, performance or achievements to
iffer materially from any future resuls, levels ofactvity, performance or achievements expressed ot implied by these
forward-looking statements. A number of important factors could cause sctusl resuts to differ materilly from those

contained in ot implied by these forward looking statements, including those factors discussed in our flings with the

Securities and Exchange Commission (SEC),including our wAnnual Report on Form 10-K fo the fiscal yearended March 31,
2019, which can be found at the SEC's website at wunwsec gov.All forwardlooking statements atrbutable fo us or persons
acting on our behalfare expressly qualified in thir entirety by the foregoing cautionary statements. All such statements.
speak only a5 ofthe date made and, except a5 required b lw, we undertake no obligation to update orrevise publily any

forward-looking statements, whether 153 result of new information, future events of otherwise.

1MPACT REPORT 2015
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Across defense and inteligence agencies, senior leaders are focused on the need for innovation, speed,
and agity, just s private comparies are, 25 we've seen n our growing commercal business. They arelooking
for ways to apply cutting-edge technologies 1o operational missions, and, importantly, demanding that the
timeline from Iab to feld be dramatically shortened. Cyber resiience and defense, machine learning, artfcal
nteligence, autonomy,vitual and augmented relity, dta ntegration and visualization—these, among others,
arethe technologiesthat our leaders s2yare central to avancing national security missions today, And ncreasingly.
they are talking about both the convergence and integration ofthese technologies 2 the best ways to maximize
value and maintain our nation’s edgein an era of great power compettion.

RISE OF THE DIGITAL CITIZEN
I cvl agence, the urgency to spply new technologie s simialy compeling. Leaders arelooking to modenize
thersystems, protect them, and gain eficiencies. They want to harnss insight from massive amounts of data
that could improve raud detecion, planing,infastrucure, envionmentalsiewardhip, publchealt, and more
Without  doub, the il revlution s ransformed our economy and soiety levatng what people expectin
terms of senvice,privacy protecion, and mission efectvenes fom thei government.

Because technology is easierto sccess and more interconnected than ever befor, it presents both vemendous.
opportunitesto improve government efectveness and signifcant iss to crtcal systems and infastructure.
The attack surface s expanding, and cvilagencies have growing responsibiity for our nation's security nd
resiience. Todsy's challenges cannot be met with people slone. They wil equire combinations of brillant
people and smart technologies.

READY FOR THE FUTURE

“Thisis the world, full o opporturity and challenge, that the people of Booz Allen are eager and equipped to
change forthe better. We are investinginthe technologes of today and of thefuture, constantly searching for

Solutions and spplying the best of our idess o serve clients and socety 3 3 whole. This spprosch—supported
by our values, our colaborative culure, and 2 nique operating model that allows us o go to market s one—
has created sustainable, quality growth for ur firm, abundant opportunity for ur peopl, and significant vaue
forclients and nvestors

We are proud of our outstanding performance in iscalyear 2019 It refiects our success n 2pplying technology
o advance missions and transform organizations. Al cedit s due o the exceptional skl of ur diverse lent
and management team. Because of them, we can rightly caim the mantle of industry leader. We are grateful
forthe continued support of our shareholders, and we ook toward the future with confidence that we can
acieve more grea things together.

RALPH W. SHRADER, PH.D. HORACIO ROZANSKI

Chairman of the Board. President and Chief Executive Ofcer

LETTER T0 STOCKHOLDERS
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WELCOME TO THE FUTURE

History is in the making right now

Operating atthe center of our clents’ missions every day, we're dramatically increasing

our strategic and technical work to solve the world’s most pressing challenges.

We're creating a diferentiated position in federal and global commercial markets by

combining consulting, technology, and mission expertise. Our employees and partners
are piloting new capabilties and building operating models that scale toward the future.

‘We answer the call of our cients and our people with steady and strategic investment

in innovation for a better today—and tomorrow.

CREATING CHANGE

When we launched our Vision 2020 growth
initiative in 2013, we envisioned becoming the
e
- began bukding  solutions based
business. ix years later, our aspirations are our

most ffectve technalogy i

Governmen

reslity. We see cresting future option value over
and sbove our goals by building new lines of

business and business models thatwil continue.

o transform our frm and position us for

grester demand. We.

TrACTREpORT2

cient needs ertical to their missions and work

to meet them with ingenuity and imagination.

We sre pushing furthe to ulfivate our techric

capabiities tosddress the

sllenges of bresking

into untapped areas across markets, anticipating
new cient needs, and atracting talent. By uriting
our alent and exper partners

including Microsoft, Amazon Web Services, 3nd
NVIDIA, we sre expanding the boundiries of wht
is possible in directed energy, srifcial intell

gence, cybersecurity. and agile ansformation
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LOPING NEW PRODUCTS ANOD BUS

e

g how our cliens

eligence to virtually trsin soldiers for the
battleield,to ransforming ho»
benefis and services, o hardening critcal public and

ture from cyber stacks

improve the quslity of ife
for our world, our families, and ourselves, here's what

we need to do—and how we'l make it happer:

» Transform citizen services: M federallegacy
nformation technology systems o keep up with the
digital age—granting ciizens eficient, secure, and

sustained access to government services while keeping

INTRODUCTION

grade tradecraf, ar
breakthroughs tostay shead of
sesking to explot the expanding ¢
Secure our resiient fture: Expedite publ
made disasters through predictive modeling
cyber monitoring, and prosctve change mansgement
Reimagine infrstructure: Streamline the Government
through organizational remodeling and regulatory

reform,infusing leading technologies ike 3-D visual

zation and deep learing to increase the eficiency and

Unlock the power of data in health: Modernize and
strengthen heskh infsstructure,reform the healthcare
experience, and harness the power of big dta and new
nologies inlfe science research.
Ready warriorsfor the batleield Use data science,
machine inteligence, and progressive deas to help
warfghters train and plan in  safe environment,
ensuring cognitiv, socia, and physical wellness
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“We expect more from government, both in online experiences and also in understanding what

our tax dollars provide. Booz Allen is uniquely positioned to support our clients in
their journey to become more data driven and digital. I'm excited to be part of that mission.”

— CAROLYN MCGOURTY —

" Build a more effective workforce: Empower and
engage s diverse talent pool and fosteran indusive
environment where employees can share diverse
perspectives to tacklethe big challenges.

- Drive technology toward socialimpact: Connect
mothated employees, locl commurites, governmen,
and commercial enterprises with visionary social
innovation snd wellness initistves, in commitment
o etrical business operatons and equiable opportu-

nities forfuture innovators.

CHNOLOGY SCOUTING LEAD. SAN FRAY

FORGING CONNECTIONS
We mustkeep creating at the core of our chents’ missions.
o drve success, we integrate our consultng hertage.
technical depth, and ability to bring people together to
solve the most complex problems confronting our society.

Collsborating with partners worldwide, we'll lead the way
forward—bridging passion and perspective, data and

decisions, vision and mission.

We arejust getting started.
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EMPOWERING THE CUSTOMER
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Customer experience is an twrllpuluf”vol nization efforts
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EMPOWERING THE CUSTOMER
EXPERIENCE FOR GOVERNMENT

Customer experience is an integral part of IT modernization efforts for a fully realized digital government

The mantra of “customer satisfaction guaranteed” sometimes gets lost
as the Federal Goverment delivers services to our nation’s citizens,

taxpayers, veterans, seniors, and others. Creating a government for the
future means raising the bar on that customer experience. We believe:
that federal agencies must elevate the quality of their services and be
empowered through state-of-the-art information technology. Federal

agencies must also explore how to use innovative business models and
revenue streams to deliver high-impact, customer-centric public services.

Placing an Amszon order is essy. Getting information—digital or otherwise—

from government sgencies should be just 35 simple. Yet customers are often

frustrted or confused with inadequate and inefective federsl services. Wno

avigate website o mobile
and

hasn't given up tring to find answers on & hard-

3pp. or waited on hold with customer support before getting frus

hanging up?

AT THE HEART OF THE MISSION: PEOPLE
These are symptoms of s deeper problem—one that srkes st the heart of

federal agencies 3 they delver

ineir critcal missions. Facing an insbilty

to keep up with the digital age, there's 2 growing realization among federal
leaders that the customer experience must be an integral part of their IT

moderrization journey.

pectations st an alltime high for government, we warted to
ter understand how people experience government services compared
with commercal platforms. A February 2018 study we conducted with Ipsos,
leading global market and opinion research frm, found that tree.quarters
of people who recently accessed federsl information obtained t nline at
2 federsl government website. Tris marks 3 change from the ste 19902
and ealy 20005, when customers overwhelmed federal cal centers.
With this shif 0 online engagement, federal agencies need

o view their websites 25 digialfront doors.

PUT PEOPLE FIRST:
CUSTOMER EXPERIENCE
IN DIGHTAL GOVERNMENT
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how federal agencies engage with people. To effectvely
buid tha uture, government sgencies must bring the same.
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intersctions to their interactions with goverment services

et there requires thinking holisticaly sbout how
overnment delvers services cross allwalks of fe. The,
future of digtl government—snd more brosdly, gover.

ment 35 3 whole—means understanding people’s
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The S webste i one of move tha 25 gl podics we devoped s mproved.

preferences and needs 35 they engage
with agencies Agencies can blend
human-centered design,statistics,
data science,and thought leadership
to createa new capabilty to measure
the customer experence.

Conductingfce o fce rersive
reseach it peoleand sing e
insights gets tothe heart of the
issue What are the moments that
mater i goverment neracions,
and what can sgencies do o mprove
the experince? Drving innovation
enabes agencis st new approach-
sk e
ment that can b tdred to diverse
programs and sevces.

STANDING UP A CUSTOMER
EXPERIENCE OFFICE

The establishment of a customer
experience offce on behaf of veterans
has been integralto ensuring that
the Vi's mission focuses dosely on
the needs of individuals engaging.

with the sgency. Incressing imvestment
inthe customer experience elevates.
ts importance and builds  culure of
feedback and improvement so agences
begin o focus on ustomer intersction.

EMPOWERED BY IT
MODERNIZATION

The focus on customer experience
s 2n essential component of our
efforts to modernize IT. As federsl
organizations embrace major digtal
transformation, aging legacy sys.
tems—some older than the employ-
s tasked with ther upkesp—require
updated technologies, architecture,
and security. From an IT perspective,
enhancing the customer experience
= notorly sbout making the current
st of systems “newer—its slso
about modernization effots encom-
passing the entire technlogy
landscape,including infastructure,
platforms, data, services, applics-
tons, and nterfaces

EMPOWERING THE CUSTOMER EXPERIENCE FOR GOVERNMENT

Enhancing the customer
experience is also about
IT modernization efforts
encompassing the entire
technology landscape.

We sre collsborsting with the Federal
‘Government ta help sgencies improve
and amplify the customer experience
25 part of s IT madernization strategy.
Based on an understanding of the
customers journey and how they want
tointeract, what do agencies need to
schieve that vision? What technology
s scalabl, willied te highest return
onimestment and fts nto an gency’s
oversrching strategy? Digial services
representing lowisk,high-yield
‘opportunites include:

» Streamlined user experience:
Mke it esser tofind nformation
‘onine. Check out how we helped
the Internal Revenve Service
redesign ts website with this
i mind,

- Robust shared services:
Implement a sigle customer
sign-on for government with
authenticaton, uthorization,
management, and secuity of
personslly identabie nformtion.
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EXPLORING ALTERNATI
AND REVENUE STREAMS

With s digitsl-frst strategy, we helps
thefrstever online accourt, sllowing people to
taxes in simple,secure, and more persoral

S e5 customer service costs the IRS

ersip requies ndus S incurs from nearly SE0toless than S0.60 apiece while
entialfo substantiall boosting annusl revenue from elecronic tax payments

by S62 bilfon in 4 years.

stomer needs through

o services

ove from trditionsl spprosches
Inter nstructs with call centers, dlaim forms,
and legacy T 5 nger cut . Federal services ..
powered by design focused on the consumer experience. -

EMPOVERING THE CUSTOMER EXPERIENCE FOR GOVERNMENT
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Patnrin it seven ederal agencs, e asfrmed Recresion gov

RECREATION.GOV: ELEVATING THE
GOV EXPERIENCE TO MEET CONSUMER
EXPECTATIONS

Partnering with seven federal agencies, we transformed
Recreation gov o help users find and reserve experiences.
at nearly 4000 federal parks, forests, lakes, and culural
destinations across the US.

» The reinvented Recreation gov offers visitors one-stop
trip information, planning, and reservations coast to
cosst. It was buik from the ground up in 15 months
using modern ¢-commerce technologies.

> Recreaton.gov s atre public-private parinership.
1€ an example ofhow our business s vobing t help
our chents elevae the gov experience to meet com
expectations.Instead o a tradiionsl cost stucture,the
unique contractual sgreement s  ransacton based fee
modelthat e the Government and Socz Allen sare in
ik reward,resuts, and impact.

» Our modern system allows feld managers to make.
changes to thei content, communications, and
business rules instantly versus in days or weeks.

EMPOWERING THE CUSTOMER EXPERIENCE FOR GOVERNMENT

'DEPARTMENT OF LABOR:
ONE-STOP SHOP FOR BENEFITS

Booz Allen helped the Department of Labor reimagine the
customer experience and harness technology moderniza:
tlonin Benefits gov, a digital intative supported by 17
partnes federsl agencies.

> Developed and launched by Booz Allen n only 96
business days, the website offers easy access to
information on more than 1,200 benefits—health,
disaster rele, housing,retrement benefits, and
more—sllin one place.

» The solution features a exble, component based
architecture,providing a suite of tools and services
ensuring long-term stabiity and reliabilty.
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Helping federal agencies deliver streamlined
experiences for customers online requires a
team of dedicated professionals. Meet one of
Booz Allens architects building the future

of our digital government.

MEET SELVI

A analyticl orchestra conductor: That's how Sehi Clark describes her

role 5 Booz Allen's prog

Offc. She st

m manager st the VA’ Veterans Experience

than 16 yesrs, Sehs helped

er experience for Booz Allen's commercial and feders cents. Now
she's shso bringing her expertisein-house—to better understand our

employees’journeys 55 they create products forour Solutions business.

Transforming the veteran's experience is  huge challenge.
Where did you begin?
We started with empathy. But it was

o2 Allen's collctive ingenity
attookus beyor

Passionste folks from scross he

ered designers, stats

together. The firm provided the runway trough it capabities and

capabiltyto take of

How do you feel personally connected to this work?

Growing up, | did'treslly understand what it meant o serve your

country. But early in my professional career, | deployed for 6 months,

ing on an sircraf carier,the USS Abraham Lincoln. As

pulled sy e ke ton of bricks, sesing al hose.
Jies b

saiors standing 3t lesving les

whst it means to be s pat

yourself. My husband Casey is 3 Navy veteran. When | thirk sbout sl

e future Caseys inthe world, | know we need to do better by therm.

m changing the world by.
Helping our peaple find their best path forward 5o they can

pioneer innovation
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TOMORROW’S CYBERSECURITY TODAY

Stay ahead of the expanding threat landscape
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TOMORROW’S CYBERSECURITY TODAY

Stay ahead of the expanding threat landscape

Cybersecurity is one of the geopolitca issues of
our times. From the United States' trade war with
China to concerns over global 5G deployment,
eyber dominates the headiines. As the world grows
increasingly connected, cyber attacks can result
ot only in data thef but also disruption of critcal
infrastructure across industry and government.
Our work in both spheres uniduely positions us a5
leading experts inthe fekl. We provide inteligence-
grade tradecraf for the Federal Government through
automated, intelligent cyber defense solutions such

25 Contin-uous Disgnostics and Mitigation. For

commercial enterprises, we provide Managed Threat

Services augmented by advanced threat huning and

endto-end scalable services including cloud and

mobile security.

Cyber attscks, once considered 3 ostly nuisance, now

Adversaries

et our nation, influence our pol

landscape, and put our nfrastructure snd people st
The expansion of digitl technology into the physical
workd—aut

mous vehicles, sévanced manufacturing

smartcities, robatics, industrial c

ms, and

medical devices—increas

impact and severity of cyber attacks.

Today, cyber threats extend far beyond data loss to
Gisrupt, deny, and degrade critcal business and mission
operations. For years, U.S. Government organizations
scross civl, defense, nd intlligence agences have been
thetagetof

sonstate actors seeing.

csdantage
and hack

ts trying to make  statement.
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i May 2019, for example, Baltimare city government
computers were it with ransomware forthe second
time i just over 2 year. A singl government breach has
sffected 191 million indiidusls while one commercial
breach has impacted a5 many 35 500 million people.

Commercial entities are outinely under threat from
eybercriminals, hacktivists, and nation-state actors
who seektosteal rade secrets, profit from ransomuare,
nd commit other destructive scts. The TrendMicro
Cyber Threat Index, 2 survey of more than 1,000 USS.
information technology securit professionals, found
50 percent of T business leaders antcipate  critcal
breach or successful cyber attack over the coming year
Industry can be the target o be simply caugh in the
crossfire. The impact of NotPetya a nation stte-orginated
malware that spread from its intended targe of the
Ukvainian government to afect gobal companies, i
extimated to have resulted in 3 revenue loss of more
than $1.2 billon

As our world becomes more interconnected and threats
increase in sophisticaton, it i vital fr organizations—
both industry and government —to establish 2 dynamic
cyber defense program that proactively antcipates and
responds to evolving cyber threats. At Booz Alle, we.

ook st cyber through analytica, technical, and mission.
focused lenses to anticipate game changers and prepare
forthe future.

TOMORROW'S CYBERSECURITY TODAY

s one o the world'slargest ybersecurity providers, we
operste sround the clock to protect some of the largest
elobal companies and nearly every USS. federal, defense.
and intelligence agency. Across the missions we support,
we find that collective ingenuity nd continuous innovation
e essentisl. Here are some ways we'e helping our
chents navigate the threatlandscape.

DETECT AND RESPOND:
'STRATEGY AND RISK MANAGEMENT

We provide comprehensive cyber stategy services that
define, measure, and reduce cyber risk to improve
organizatonsl resdiness. For example, we conduct yber
wargaming to identiy strengths and vulnerabilities
thaough force on force exercises. Ve skso offer sutomated
compliance and risk management approaches that
streamline solutions for IT systems at scale.

We were named a cybersecurity leader by ALM Inteligence
(ALM Vanguard, “Gybersecurity Consuing” October 2015),
We offer more breadh and depth in cybersecurity than any
other federalor commercial partner.

AUTOMATE AND DEFEND:
MAKE THE MOST OF LIMITED RESOURCES.
Using eyber professionals to monitor networks end-to-
end s costly and increases risk s2 data prolferates and
attackers seek new entry points. With more threats that
are harder to detect, comparies need adaptive automated
strtegies tostay shead of sggressive bad actors.

Through security sutomation and orchestration, we help
organizstons maintain human oversght of incdent response
with full scalable, open, integrated solutions that free
uman talent o focus on critcal mission snd operations!
requitements. We employ arifcial inteligence and machine
learing to streamline compliance and enhance our
clients”sbilty to detect and respond to constantly
evolving thests.
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CYBER IN ACTION
Here are some examples of how we are protecting clents
through services that revolve around three key sustegies:
P
and prevent

£ and respond, automate and defend, and pre;

- Lowering isk for s Fortune 100 client: Maraging 3 cyber
sttack surface including more than 350 operationsl
technology assets, more than 15 cloud environments,
more than 45000 retillocations, snd more than 200,000
mobile devices workdwide was 3 challenge or one of our
Fortune 100 dients. They needed cyber defense at scale
with the sbifty to detect and respond to treats inreal
time. Our diverse team of yber experts evaluated
actvties snd put in plsce new processes and procedures
After dentifying opportuntis to stresmiine we.
transformed 3 2417 operation center—decreasing
incident detection time from SO hours tojust 3 hours,
including weekends snd holidsys, snd reducing false
positives by about 20 percent.

- Defending the Govemment with Continuous Disgnastics
and Miigaion: In 2014, the Department of Homeland
Security selected Booz Allen to support Continuous

Diagnostics and Mitigaton, the frst government vide.

itistiveto or

fy the cybersecuriy posture of federal
agencies and implement a consistent approach to reduce
cyber isks. Using an agile process, we rapidly designed
and introduced end.to-end sdvanced cyber services for
13agencies. Today through the subsequent COM DEFEND
contract, we protect 80 percent o federal gov networks

with more than & miion devices

- Increasing effectiveness for  Fortune 50 company:
Our lient had a skilled yber team, but processing
millons of day slerts snd efectively determining rizk
was a daunting task, 50 they asked us for help. Within
days, our MITS tesm implemented s solution that
decressed the time t took o sample network trafc for
suspicious behavior from 3 &-hour ycle to less than
30 minutes. It sso incressed the frequency of thest
queres from every § hours to continuous operations

<t nearly 200,000

devices across the globally dispersed compary,

cycle. Today, Booz Allen helps pr

‘OUR CONTINUOUS DIAGNOSTICS AND MITIGATION
SERVICES FOR THE FEDERAL GOVERNMENT:

e

> Secme et

ondevce:
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We understand how adversaries act and

move—and what frustrates them: what's

hard and easy. We are relentlessly proa

s can b, t00.”
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SUMMARY

TOMORROW'S CYBERSECURITY TODAY

The interconnected world raises the stakes for cybersecurity teams,

a5 adversaries can now launch major attacks

rom low-cost commercial

devices. We provide strategic solutions to identify threats, coupled with

top cyber talent who merge human intuition with technical mastery

to outmaneuver bad actors. Our end-to-end services help the world's

eading organizations continually evolve their

stay ahe hanging threats.
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BUILDING COMMUNITY RESILIENCE

Protecting our economy, security, and way of ife

‘The Federal Goverment's mission requires  constant focus on
buikding capabilities to predict, prevent, mitigate, and respond to
changing threats and vulnerabilties. Today the U.S. faces challenges
from information warfare to overcrowded infrastructure vulnerable
to natural and manmade disasters. We help agencies use technology
to predict and identify problems faster and provide more effective
solutions. We use data sharing and artificia intelligence to locate
disaster survivors, search for contraband, and protect infrastructure.
We also partner with philanthropic organizations to help resilient

communities grow stronger.

“Anyone near this address with 3 bost? Cowarker needs rescuing. Acoastguard
#houstonfiooding ™ This tweet and other orline messages were posted during.
Hurrcane Harvey. Thankfullythis coworker was rescued, but what about other
disaster survivors needing assistance? Inspired by the possibity of delvering
critical nformation to speed emergency services, we used the data from the
urricane totrin 3 social media tool through machine lesrring, giving it the
sbiity to sense critcal communications within 3 3 of posings. Whnen Hurricane
i

Federal Emergency Management Agency (FEMA) to access.

ce began its rampage through the Carolinas, the tool was ready for the

T tol = one example of how combining techrclogiessuch 3 sl el USING TECH TO CONNECT:
encesnd datavisualzation with behaors science equips commurites to SOCIALREACH

overcome the next chllenge—whether loca,naions, o globsl e develop D s o ey
bl technologies to help government agencis prevent problems, migate of st hanes o medat

et crical mfrmation daing

those that occur, and flfil heir missions faser, safe, and more efectvely, &

Wil we sccelerste new technologies, we remember that empowering peogle i P kel b

st the hesrt of our mission. To strengthen that uman connection, we supplement s
our technical expertise with phlanthropic partnerships providing community oo ey
services, employee volunteerism, 3nd fnancis support. Contining with natursl Henies, gters, segregaes,

isssters 35 example: oel Fix. who supports Booz Allen nformation operations oo, sod derands e
forthe USS. miltary, provided emergency help forvictims inthe sfermath of e il el

Huricanes Florence and Michsel

s 2




image45.png
enable federl sgencies to 5
integrated mission sokt

Disaster preparedness: We provide predictive modeling.

US. Army Corps 15, and other ager
working i response and recovery. We slso provid
elp 3t the neighborhood level. For FEMA, we combine.
m ng, data visualzation, and behavioral
nce to snalyze neighborhoo reristcs such

a5 likely hazards, potentia severity of a calamity, and

and people couldn

~ JoEL Fix -
ERATIONS MANAGER

BUILDING COMMUNITY RESILIENCE

ersge. We then design targeted campsigrs
ctate local residents to purchase sura
riss prevention: We sssist the U.S. Cosst Gusr
ifrastructure resience and pr For
mely sk sssessments of dam
Threat Task Force
o the Coast Guard's Insider

eive full operating capacity, commending our

ram s the gold standard for smal org

he program equips the agency to detect, deter, and

S ——

USING TECH TO PROTECT: COMPUTERVISION
AND BIOMETRICS

T as———
Departmentof Homesnd Sty e o ey desthy
s gt lors. O 247 delme apetions
comrstaffd by xpet i s fom essic o esytic,
iy efnd rocss sed gt for o new s

Tne esst 3 s mprovmes i destfction e,





image46.png
- Commurity awareness: We create public service
campsigns to prepare people for natursl disssters and
disruption of community services. To hear how people
currently prepare for the unexpected, we partnered with
Ips0s research for  nationsl survey. The results show
that many don't know basi information such as shekter
Iocations snd evacustion routes. Respondents said they
would turn to oficisl channels such a5 short message
service (text messaginglor teleision in a crsis. We're
using the information to help inform the Government’s
technology decisions for nstional dissster networks

‘TECHNOLOGY FOR NATIONAL SECURITY
Our way ofIfe, economy, and security depend on the.
health of ur critical infrastructure,including finance,
power, water,tansportation, information, and emergency
services. Using industry Jesding cyber tools and talert,
together with expertise in anslytics and advanced detec-
tion modes, we work n areas including:

* Promoting industrial security: A multinationsl commercial
pharmaceuticsl manufacturer wanted to safeguard its
processes against cyber threats. W established cybersecu
ity threat monitoring for itslocal area network which
runs st sites sround the world. Ou team implemented
analyticsto detect suspicious activity ranging from
network policy violstions and rsky web browsing to
bighs

iority antivirus alerts.

" Spotting suspect cargos The Department of Homeland
Security wanted toincrease security measures on cargo
entering the US. 50 we designed web-bsed tools and
anslytics to sggregate snd snslyze travel ptterns and.

telligence data. The resulting anslysis gives

agents leads on which cargo containers to search for
contraband, providing a higher level of security and
eficiency for border transactions.

other

BUILDING COMMUNITY RESILIENCE

"~ Protectng the naton's sirspace: The A Force warted
torefurbish 3 key security system, so ey asked Booz
Allen to update it and make recommendations for
redesign. The cient knew we could complete the job.
agidly.yet thoroughly,reurning the system to operaton
i minimaltime. Our integrsted consultng, engineering.
and science team took a 360" look—and found the
oviginal design was rushed, with fber and filer packed
unevenly, hampering maintenance. We refubished the
system with commercaly avalable components, making
the system easier to return o operation. We also found

'USING TECH TO DETECT: PREDICTIVE MODELING

Woking it the . Ary Corpsof Enginers, o ot scintists
v deveioped metnods st o wssaie snd harsceze
th dyeamic mature of cangiogse eves. Decsion mters s
th formaton o g vaions se eve ik scemcios with
engineeig e, etimatioghow it e v may mpact
it fastrcre ndamnd deveopment.

2
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PARTNERSHIPS TO STRENGTHEN COMMUNITIES
o creste social impsct that cascades from the natioral,
sate,and regional evels o localctizens” wellbeing, we
work with varied parters n srategic ways. The Ame

Red Cross i sn exampl of how we work to support

from leadership activities o grassroots help

015, we helped the American Red Cross of
ional Capital Region 2 plan to transform
olunteer engagement, sctivation, snd retention. Vie
delivered practicl recommendations such ss giving ther
diverse volunteers more leadership opportunites, engag:
-

cring programs t tap intovolunteers broad skl

s uﬂnc\“ Ny 2e
<
e A )

LEARNING DEVELOPMENT
e riing & mentring

Red Cross was one of four

organizations that benefitted from
an employee giving campaign and $100,000 corporate
match that raised more than $200,000 for disaster

n January 2019, we were the lead sponsor of the fir
Amercan Red Cross—Ntionsl Capitl Region Dissst
Summit,sddressing thrests and isks to the grester
Washington, D.C. region. As urban areas become
more crowded, new strategies are needed to sddress

basics such ss ssfety, shelter, and exitroutes
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OUR FUTURE INFRASTRUCTURE

Keeping pace with growing natural and anthropogenic threats

As extreme weather, growing populations, and
natural and anthropogenic threats place increasing,
stress on our transportation, water, energy, and
social infrastructure, we will need to do more to
ensure their resilience. In addition, as new and
aging systems become increasingly online and
connected, we'll have to be thorough in securing
them against a growing cyber threat. To address
these issues and maintain infrastructure that's
strong enough to handle whatever the future holds,
we should focus our eforts on three priority areas
that contain opportunities for rapid, farreaching,
progress: Targeted technology infusion, enhanced
cybersecurity for operational technology, and
streamlined regulatory processes.

Ve live n an era defined by exponentially rapid change.
Technology is advancing at an aceleratng rate and
transforming society with it At the same time, some of
our most foundstionsl technologies—the infrastructure
Systems that bring us necesites ke clean wate, conve:
mienttravel, and electricity to power our computers and
applances—are struggling to keep up.

In s 2017 Infrastructure Report Cad,the American Society
f Civil Engineers states that most of the U.S. electrical
rid was busl n the 19505 and 19605 with s S0-yesr e
expectancy. and that the hundreds ofthousands of miles of
highvoltage transmission lines tha crisscross the lower 48
states are at full capacity. Our nation's transitsystems,the
Socity s3s,sren'tfring any better—they v been chron-
ically underfunded despite increasing demand, leading to
590 bilion rehabilitation backlog. According to The New
York Times, watet in st least 600 UsS. towns and counties

MPACT RE70RT 2015
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These systems are so integral to our existence

that it’s easy to forget how involved they are,

but when they break down, the disruption is
immediate and severe.

fows through castron pipes thatare more than a century
old, and “By 2020, the average age of the 16 millon miles
o waterand sewer ipes i the Unitd States wil it 45 years™

These systems are so integral to our existence that s
easy to forget how involved they are, but when they break
down, the disruption is immediate and severe. We can't
et home from work. The water from our taps becomes
unsafe o drink. Our gadgets power down and we lose
access to our digital ives.

s exreme weather, growing populations, and natural and
‘anthropogenic threats place increasing stres on our
transportation, water, energy, and social infrastructure,
we'l need to do more to ensure thei resience. In addtion,
23 new and aging systems become increasingly online and
yperconnected, we'l have o be consistent and thorough
in securing them sgainst  growing cyber threat

2
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DING THE PACK IN SCADA & ICS
CYBERSECURITY
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The work of improving our nation’s infrastructure
requires a team of dedicated professionals. Mect onc
of Booz Allen’s experts increasing the efficiency and
effectiveness of infrastructure.

MEET CHRISTIAN

Christsn Manslo i 3 cvl engineer wi

th extensive expertise and
dedicat

the systems and processes that address ourvast iv
infrastructure needs—everything from energy and water resources
totransportation systems. He support:

the USS. Army Corps of

Engineers, leading the sgency's reslience initistve. Christan has
worked with 2 wide varety of clents including the Environmentl
Protection Agency, United Ara

for Internationsl Development.

iates, Siemens, and USS. Agency

How is your work pushing boundaries?
s an engineer, F'm continuously helping liens use technology o
come up with better ways to do tings. Water is ofpartular nterest
to me, and issues around climate preparedness,terrorism, and
eybersecuriy make it an exciting aea. I's been partculary revarding
elping improve the delvery o safe drnking water pos disaser and

mgadto
be at the forefront, developing solutions for these ssues.

i the battespace. We have much work to do stl,but

For whom are you building the future?
o engineer i to buld, and civl engineers build cvlzations. This
s been true for centuries. My primary ethicalduty i to the safety,
eslth, and welfare of the public

s an architect of the future, what's your take on what's next?
ol inf

cture is particularly diffcult. Systems buikt today
are expected tolast S0t 100 years. Planing fo future threats

and conditons i 3 constant challenge, especially now considering

Chimate change. Uncertainty i certsin, The key is to be creatve,

innovatve, and adaptable, and keep finding ways to contrbute.
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BIOINFORMATICS AND ANALYTICS
WILL REVOLUTIONIZE HEALTHCARE

To uncover the future of health, dig into the data

Ongoing advances in data capture, storage, and
analysis have the potential to exponentiall accelerate
life science research and revolutionize medical
treatments and care. Standing between us and this
bright future is a cluster of overlapping challenges in
information technology modemization, organizational
design and culture, and information security and
patient privacy. Overcoming these challenges will
improve American healthcare in a variety of ways,
enabling the health sector to unlock the power of big
datato transform and reform the healthcare experience
and expedite advances in lfe science research,
medical product development, and patient care.

Imagine a loved one s rushed to the emergency room.
unable to communicate 3nd experincing severe symptoms
with any number of possible causes. The hundreds of pages
of unstructured cinical notes that mske up this patient’s
electronic health record ikely contain helpful nformation.
but without a quick means of sfting through all hat datato
find thefacts that matter most, doctors will have to
proceed without that material.

Electronic heskth records are radically incressing the
amount of patient nformation avaiable o physicians,
butin emergency stuations,  often takes too long to
separatethe sgnal from the noise.

Seeking 2 practical soution to this problem, MedStar
Institute for Innovation worked with us to develop a tool
called Dictation Lens. Capable of combing through s

patient's unstructured clinical notes n seconds, Dictation
Lens uses an srtfical nteligence techrique called natursl
Ianguage processing to help focus doctors’sttention on

MPACT RE70RT 2015

the most relevant pats ofa patient’s medical record—

enabling more nformed trestment while heping prevent
rticalinformation fom ging undiscovered

MedStar's success with Dictston Lens provides a gimpse
o whatthe future of heakh looks ke snd how 2 wilemerge.
Advances n data capture, storage, and anlysis could
revolutionize medicine and exponentill accelerae Ife
<cience research through such mechanisms 35 combining.
Getiled genescinformation with ongtudinalcinical daa.
‘Adopted widely and efectvely these achances wil ensble
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trs, and biomes
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be tailored or

but modern T i the strongest foundation for thesstorage
management nshsis ofth various types of

fom on how to optimize care

e is taking huge strdes
toward extending tht foundation scross s entre heskh
tem it it enterprise wide rollout of  modern lectron
led MHS GENESS. The effor,

MHS GENESIS 094

fhon beneficisries scross 54 mltary trestment acities,
s, 245 dental cinics, 19 forward-deployed will enable patients,

sites, and severalthesterhospitals This work wil fur biomedical rescarchers

dely and effectively,

roperabiity between the Defenze Department's ¢ fromsecurely shared data

thers, including those of the USS.

and seamless, personalized treat-

Department of Veterans Afsirs and many commercial
healthcare providers, allowing service members to receive. ments and care.

INFORMATICS AND ANALITICS WILL REVOLUTIONIZE HEALTHCARE
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TRANSFORM AND REFORM
THE HEALTHCARE EXPERIENCE
By digitally capturing organizing
and analyzing more data related

ding cinical notes, customer
feedback, incident reports, and

providers will be sble to nform
decisions sbout customer experence.
with far better understanding of

the needs of patens and workforces.

Aspartofa mul

t0 help the Departme
Ve

ns Affsics understand and
improve the veteran experience st
VA, we supported the Veteran's

perience Offce in designing.
developing, and implementing 3
capabilt called Veterans Signals

ans Signals blends hu
centered design resea

teligence to provide real-time

survey methodologies, and a1

systematic, data-drven feedback

1o VA leadership and employees
to understand and improve VA
service delvry from the perspective
of the veteran. One function of the
capabilty uses natural langusge
processing and other data

freeform comments submitted
digitally by veterans 35 part of VA

mer experience surveys. This

tion brings back sctionsble
insights through natural language
processing tasks like sentiment
analysis and named entity





image61.png
the center of decsions around improving service. It al
elevates messages fsgged for signs of homelessness or
suicide riskfor p it emerg

support services. VA employees have sready intervened in
more than 800 confirmed suicide and homeless serts
m veterans inthe past year 53  resultofthis too,saving

The VA snd the Miltary Heskh System (M) are working.
o better assure patient safety by adopting high relablty
organization (HRO) principles across thei healthcare
avoid serious error while regularly operatng i high-risk,
extremely complex circumstances. Booz Allen s hlping.
both organizations use ntegrated technologica solutions
toinform decisions with accurate data and deepen the
impact of educational outreach within thei workforces.
i implementation of HRO best practices,
elop a new MHS HRO

we've worked with MHS t
operating model to ensble frontine dinicians to drive

performance improvements i resdiness and heslth, creste
conditons forhigh reabltyat the point ofcae, and allow
MHS to hold iself sccountabl to industry standrds and
cinical outcomes. At th foundstion of this HRO operat.
ing model, Booz Allen supported MHS in standing up.

innovative linical communities that willdefine, priori

tize, and implement iniistves to ensble resdiness

‘ough decreasing variaton,improving outcomes,and
positively impacting care delvery. We've also worked with
MHS to conduct advanced anslytics and develop cus.

tomized dashbosrds to supporttheir mplementtion of

HRO bestp
number of safety, quality and readiness data sources

e St s
‘owing tsunami of genetic. cinical, behaviorl,

snd emironmental dat,researchers wil be bleto better

understand factors that sffec heskth, disesse, and

The Eunice Kennedy Shrver National Institute of Child
Heslth and Human Development funds thoussnds of
Blomedical esearch studes each year, all of which generate
3 substantal amount of dats. While some of this data is
shared via specialized repositories, much of it ends up.
inaccessble to outside researchers, often locked awsy
on hard drives and i Fling cabinets due tologistica challeng.

es and privacy concerns. Making this data availsble for

secondary research has the potential to generate new
discoveries and insights on topics ranging from childnood
obesity to women's health to rehabiltation. Booz Allen
elped the Institute design and develop the Data and

Specimen Hub (DASH) 2 secure, scalable, cloud based
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daa sharing platform where researchers can deposit and
access deidentified data and associated biospecimens
for secondary research purposes. In the mere than 3 years
since DASH launched, data from more than 130 clinical
studies has been made svailable o ts users. Research
conducted using this data has resulted in 15 scientific
publicaions to date.

Through its Million Veteran Program (MVP),the VA s
partnering with ts beneficiaries to study how genes impact
oversl heslth and disesses ranging from post traumatic
stress disorder to cancer. With more than 750,000 volunteers
sheady enroled snd close to 250 MVP researchers nvestigat
ing 17 ifferent diseases, MVP has established one of the
workd'slargest genomics dtabases. Booz Allen'ssupportfor
the project has incuded sciensic, techrical, and analytic

BIOINFORMATICS AND ANALYTICS WiLL EVOLL TIONIZE HEA

services to expand cinical, genomic, and survey data
pipe.lines, and resolve challenges arising from quantites
of genomic data that push technical boundaries.

e Air Force Medical Srvice intends to schance precision
medicine by allowing is researchers and clinicians o gain
insights from the enarmous amounts of genetic nforma.
on, health and readiness records, exposure information,
and other data collected from service members. We're
helping the organization by builing a secure, scalable,
cloud based pltform to integrate the disparste data snd
enable automated bioinformatics and actionable anshyics
for genetics.informed precision medicine and

human performance optimization.
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Revolutionizing medicine and accelerating life
science research require a team of dedicated
professionals. Meet one of Booz Allen’s architects
using data to transform what's next in healthcare.

MEET EBONY

Ebory Tromss is 3 serior organizationsl effectveness specilst who

elps our health cients clearly define thei pr

ow to schieve them. Her work lesding change mansgement for the
US. Depar

system helped ensure stakeholders were ready. willing, and able to

et of Defense’s rollout of ts electronic he

understand and adopt the new technology.

How is your work making an impact?
My current project is with the U.S. Department of Veterar's Afirs
Transition Assistance Program. It focused on how to provide the

greatest value to service members a3 they transition from active

duty. The impact will e

toorgarization processes

that will beter enble service members to have sccess to the tools

and resources needed for s seamless return to cvlan fe.

work?

teran. He thought it was 50 cool when | told

How do you feel personally connected to

My fther s a Vietram

i | was working on this program. When he retred from 3 long.

corporste career that he began after the war and

lege, he was
surprised to lesn of sl the VA benefits he hadn't known sbout snd
thes

it he could now begin tsking schantsge of them. We hesr
the same feedback from veterans todsy—theysren't sheays aware of

the benefits avalble o them—so by continually impr

g commun

tion, support, and swareness, we can reslly make 3 huge diffrence.

As an architect of the future, what's your take on what's next?
ik that 55 governme

agencies work o adopt innovative technolo-

missions, their efectiveness il

gies o help them advance th

depend on underlying implementation strategies. They ll need to
ik sbout things ke change mansgement, srategic communications,

and business process redesign to be successful
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BIOINFORMATICS AND ANALYTICS WILL REVOLUTIONIZE HEALTHCARE
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THE FUTURE WARRIOR

Focusing on technology, innovative training,
and holistic health for a stronger military
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THE FUTURE WARRIOR

Focusing on technology, innovative raining, and holistic health for a stronger military

From immersive environments, virtusl and
sugmented reality (VR/AR) scenarios to biometrics
and extensive data science research, Booz Allen
believes data-driven training and support leads to
healthier service members and a stronger, more
prepared military.

Science fction used to be known for conjuring tht which
was futuristic and imaginative, particulaly withtools of war.
Now thelne between imagination and realty s begining
to blur. “We are transitioning into 3 new age-

anslog.
where the physical and digital workds are blending.” says
Cameron Kruse,  technical product manager based out of
Booz Alle's San Francisco office. Service members have.
high-pressure job with litle oom for error” says Cameron,
whose team works to sugment the resl world with high.
Value,immersive experiences—the armed forces included.
We're part of a global innovation ecosystem, driving,
emerging technlogy and

tegrating aricalintellgence
ent nto the future.

and virtusl reslity to usher the pr

wre vearior: Agl, in top performance shape,
empowered by thelatest and greatest technology, and
supported by a holistc approach that sretches beyond

active duty

We st working hand in hand with the defense snd sthletic
industries, sharing the best practices n tactical training,
to ensure our warriors get premier support and vital
information s pat o an emphasis on the full miltary.
service ifecycle, conjuring the mos potent elements of
mental and physical srengh whi reducing outside stress.

TRAINING THE FUTURE WARRIOR
Thinking of service members az profession sthletes i
the hesr of tacticalftness—focusing on specislzed training
combined with it programs aimed attop performance.
While specifc tness programs vary among individual
warfighters and service branches, tactical athletes use sl
‘aspectsoftheicpower, strength, speed, and agly to improve.
physical and mental well-being. As part of a new intiatve,
we sre mirroring professionl sports organizations and
elping designtechnology tht gathers detaled information
sbout ur warfghters”physical and mental heslth. Tz
includes wearsbles and sensors that track biofeedback
and cognitve function, providing insight into ydration
status, physicalstrength, rest hours, heart rate, and stress
levels. Additonally, scentic advancements now allow the
miltary o link cogritive function, visual capabikiy
motor skills, and dominant handedness to improve
marksmanship. Collectively, these programs.
supplement synthetc vainng environments

that ulimately save ives
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Today's augmented reality and VR training
solutions are more efficient, casier to
maintain and update, and better serve

the needs of a younger workforce.

Next comes other technologies to enhance warfghting
capabilties. Al and VR are game changers, 2 the more
we can work to reduce threats from afar, the less isk
service members face on the battefield. Some cutting
edge technologies span projects ke our Global Threst
Mitigation Program (GTMP)—work thstextends scross
13 Department of Defense, inteligence community. and
federsl cvlan chents simed st Giminishing threats—to.
simulated environments. Today's augmented reaity and VR
traiing solutions are more eficent, easerto maintain and
update,and betterservethe needs ofa younger worklorce.

THE FUTURE WARR 07

Much ke pilots who train in 2 fight simulator, our
warfighters can now easly familarize themselves with
foregn surroundings and remote terrains without lesving US.
<ol Immersiv trsining thiough AR 3nd VR integrstes
mukiple dta sources—such ssthe westheror andscape—
and applies Al to constantly improve tself,“learning”
from each exercise and indridusl soldier whle decreasing,
investment and mitigating human isk—urifying the
digitaland physical worlds.

“The heart of Booz Allen beatsat the intersection of mission,
innovation, and technology” says Karen Dabust, Navyveteran,
3 leader in our defense work, 3nd s member of the s
Leadershp Team, “As  “tchnology trandiator we bridge the
g5p between taditionsl manufacturers that buld statc or
stovepiped pltforms and technology companies that have
Vile understanding of mission, security, and operational

requirements Innovaton s key—s strategi imperatvefor
our nstionsl security—snd we encoursge crestvty and risk
o delvr tis, “We have tesms working 3 the tactica edge.
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tual and sugmented realty, so our warfighters can

reshword operationsl cond

emerging threats”

THE FUTURE WARRIOR

ncrmore, open, nteroperable warfghting systems are
1102 service member'sabityto adopt apidly changing
ology. Events ke the Naval Sea Systems Command.
HACKtheMACHINE—an snnusl hackathon that
sparks conversations around how data protects and defends.
our nstion and lles—challenge us o dentify winerabih
ties, problem sobe, and develop better solutons.

Perhaps most important, we know solutons srertone size
sl Outside hackathons and proto

building, sefawareness, m tude, and remi
moment Tris ol al apor
egrates coping mechanisms exrly in the trai
sls0 helps combat potental struggles with depression ot
posttraumatic stress disorder (PTSD) and champion

further prychological heskth
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For Military Family Month and to celebrate the Power of Purpose.

we will donate $10 for every visitor at today’s event to help
Blue Star Families create more opportunities for military

milies and veter:

‘SUPPORTING THE WARRIOR'S FUTURE

why Booz Alle i Our Heroes Pledge

1o hire 100,000 miltary spouses by 2020.

globe. The Blue St
ty Uifestyle Survey
syl 5

e among i
remote work arrangeme

work e bal

family respondents were significantly more ikelyto repor

mes 3 vital to theiefamily's wellbeing than

CREATING THE DIGITAL WARRIOR
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address quality
siments ke musculoskeletal o joint
disorders to snxiety and depression
before theytake root. Precision medicie,
[ T ———
understand how genetic varistions
ments, exercise training, and injury
predispositon,wil help us beter potect
and trest service members.

8y exploring how personalized heskh and
performance data guide disease and njury
prevention, we'e bringing bold thinking to
e to imagine s workd where every sspect
of a person s considered. Ths also allows

the miltary to seamessly align indvidual

warfighters to roles theyre nterested in

and best suited for—just ke professionals
who seek fulfiling careers that amplify
thei unique skl sets and interests.

THE FUTURE WARRIOR
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Developing and deploying data-driven training

to prepare military service members for the future
requires a team of dedicated professionals. Mect one
of Booz Allens architects supporting the future warrior.

MEET CAMERON
Cameron Kruse i a former National Geographic young explorer
who now works within Booz Allen's innovation snd immersive
ecosystem focusing on arthcial inteligence and augmented/virtual
reality. It ws during atrip to the Indian Hirmalayas—where the workd's
highest roads are destroyed by tumultuous weather and rebui
each year—that Cameron started thinking about what connects us
25 peopl. Just ke a road, technology can ink people fom all walks
f e, but ' useless fwe simply cbserve without participating

How s your work pushing boundaries?
m redefinng the reationship between the digital and physical worlds.

How do you feel personally connected to your work?
 really enjoy exploring the world around me and discovering ways
to connect us sll. The work | do 3t Booz Allen i 3 pltform that
allows me to explore s a future-focused technologist.

Why are you building the future?

The people | really want o reach ae those who are consumed
3nd overwhelmed b the dstraction of dgtal technology. | wart
o help shae the digital paradigm for this community and the
next generation, 5o they can use technology to find meaning in
the physical word surrounding them. | want o show peogle you
don't have to be distracted to be entetsined.

Vm changing the world by...
Using techrology to inspire others to ook more dlosely at the
world around them and explore thei environmentin new and
ferent ways.

s
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THE FUTURE WARRIOR

Booz Allen s leading the charge to empower a more:

to veteran. No one stage is more important than another, and
proud to do our part to support our heroes. This takes creativity,
ambition, and bold investment in new and emerging trends. We're

hat tomorrow holds.

Related content in this Impact Report

About Booz Allen

Follow us: @5

Emailus: rs@bsh.com
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BUILDING A WORKFORCE
FOR THE FUTURE

Booz Allen created a culture of empowerment that’s
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BUILDING A WORKFORCE FOR THE FUTURE

Booz Allen created a culture of empowerment that's transforming the nature of work

Solving tomrrows biggest challenges will require
cutting.edge thinking. To get there, organizations
need to recrut diverse taent and fosteran inclusive,
engaging environment where employees can
contribute their unique perspectives. What's more,
they'll need a compelling purpose that drives
employees to be their best selves—coupled with
‘opportunities for employees to grow their careers
and buikd the rightskils to meet the obstacles ahead.

To recruit,retain, and develop a workforce for the
future, organizations should reimagine the culture
of work. Booz Allen has aready done it

“Across the industry, cyber talent s in ncredibly high
demand.” says Katie D'Hondt, 3 yber expert and serior
lead technologist st Booz Allen. She explains, “The threst
landscape changes minute to minute,not even dayto day.
Orgarizations must rtain and grow top alent to combat

these dynamic challenges

When Kate joined us 35 anintern, she was 3 graduate

student in public policy with s background in nonprofit

TbacT 2650 g1

mansgement.Four yearslte,she's s yber expert support
a0 Mitgation program, one
ofthe frm's biggestproectsfo scaling and reiing yber

g the Continuous Digre

capabiities inthe Federsl Government.

Her storyllustrstes » brosder trend within our firm and
scross the workforce. By 2030, 210 million individusls will
have changed occupations, according to the World
Econormic Forum. As therapd pace o echnlogical change
opens up new career paths, stories like Katie's will only
become more common. Employees will seek opporturi
ties to upskill and reskill—snd in  highly competitve
marketplace for human capital, organizations will need

towork harder to keep up.

These challenges are especially salient in professional
services organizations, where success i predicated on the
expertise of theirpeople. At Boaz Allen, we increased our
workforce by more than 1,400 pepl in fiscal year 201,
a0t o grow further we must prioriize human capitsl
management tactics to atract—and retain—the best.
How can organizations recrut, etain, and develop 3
highly skiled and engaged workforcethat's prepared to
tacker

worrow's challenges?
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To buikd s professionsl ser

that mbraces cuttng-edge
s crucial to first establishthe psycholoy

employees to be themsehes. When employees

an b their whole,best sehes
take ik,

mpamering employees 1o be their best

t supporting their physical, emotionsl

 welless. Trat's why we host annusl PowerUP.

llenges through which employees can earn

A ——

BUILDING A WORKFORCE FOR THE FUTURE
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business, a3 resea

SUILDING A woRKFOR:

e, o pave the way for women st
alllevels ofthe firm. More than 350
s
il sponsor t being an efect
lly. To continue the conversation,
similr events il be hosted st our
locations around the world, slong.
2 series of webinars and in-per-
son sessions. Holding honest

pathways for 3 more diverse and

dresmers—and when employees
1 fee to be themsehves, there s no

According to's 2017 Gallu poll, oy
32 percent of employees nationwide
sre engaged st work. Bridging this
g9 vill recuve ot only creating,
mesningful work experiences for
employees. but also helping them
understand their work's connection

> 3,500 attendees at
e eents

35+ event recordings
with 1,000+ vews

865 attendees 2t BoozCon,
Bocz Alle's st nernal.
pber confrence

o something gresterthan themsehes.
Our workforceis uniquely orented
ward public servic, 32 one-third

our employees are veterans. Our
frmis purpose—empowering people
to change the werld—makes dearto
ouremployees why theitwork matters
Whetherreimagning the digitsl
experience st 3 federsl sgency or
crsfing s ybersecuriy srtegyfors
commercial client, our employess
Know therroe s vial
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ployees ae sesking o s o upskil reskl an

talent marketplace, it's vialto create 0pps

employees to stay within the organization and adva

between client

yber employee engagemer

2 ploneering mindset, employees can have unparallled

opporturities o grow and evolve—without switching to
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Recruiting, retaining, and developing a workforce for
the future requires a team of dedicated professionals.
Meet one of Booz Allen’s architects building a
workforce for the future.

MEET KATIE

Katie D'Hondt i a cybersecurity expert supporting the Continuous
Disgrostics and Mitigation program. Sh firs joined the frm 55 3n
intern vis our Summer Games program while studying or her gradu
ate degree in public policy 3t Harvard,

How is your work making an impact?
My work allows our cents unprecedented visibiiy into thei networks
and provides actionable data sbout their cyber risk preparedness.
' buiding the future for American cifzens who expect the sppropri
ate confidentiality, avaiabily, and inegrity of theie personal data and
national securitydata stored by federsl agencies.

How do you feel personally connected to this work?
Our workis pushing boundaries by defending citca data assets
cross the Government. | lesrn 20 much from my project team,
leadership, and cients every day. Boaz Allen provides the necessary
support o rain people into the jobs they want—and the mentorship
and advocacy to succeed once there.

I won't stop unl..
Federal networks are secure.

¥rm changing the world by.
Opening the door fo others who may have never considered

the cybersecurity industry t join me.

SUILDING A WORKFORCE FOR s
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magine new possibities. When em;
e sky is

Related content n this Impact Report
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BUILDING A WORKFORCE FOR THE FUTURE
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INNOVATION FOR HUMANITY

When we use the power of innovation fo social impact, cveryone wins

‘The rate of innovation is accelerating and creating unparalleled
technological capabilities. Alongside these advancements lives our CORPORATE SOCAL
belief that being a good corporate citizen means operating ethically FEPONSIILTI AT BO0Z AUEN

whilc hamessing techclogy s socil ovationsoltonstopower | © S

human potential. We're ensuring this begins today by using technalogy ——s
to combat some of humarity's biggest problems, while ooking toward e —
tomorrow by creating avenues and equity for the leaders to come. i st

et b e

WHAT KIND OF A WORLD DO WE WANT TO MAKE? OURTHEEE PILLARS:

» Ponming ecity.

Gender inequality, the opicid epidermic, climate change, natural disaster
rebef—the st oftoday's societal challenges could stretch across the length of

——

this report. As industryleaders call on ther peers to shepherd technology sndpnet
toward social good, studies show that 70 percent of Americans believe —
companies have an obligaton to act o improving ssues that may be outside Toprmote o g
their usual scope of business amongour o, our
o, o ronmest
Wil t would be essir to scknowledge these challenges with surface Jevel [
solutions or by merely showing face, confronting them with a holstc strategy ot gty e gt
could have more equitable snd enduring efects. 0 fmsndtrosgh o

We befieve that being a good corporate izen means operating ethically while
connecting people, organizations, snd communities with transformational

technology and social innovation solutons that power human potential. To
ensure thi credo endures, wer taking  twofold spproach: exmesty spplying When technology's
technology and capsbiites o humanity's most pressing problems tods, e 4
evelopment is insular,
creating platforms and pipelines for the problem solvers who will continue to 7! -
change the word tomorrow. we exclude its biggest
stakeholder: ourselves.
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CHANNELING TECHNOLOGY TOWARD

HACKATHON

VTR S —

ricane sesson of 2017, when Harvey,
faia ravaged US. conslnes, our colleagues

stepped up. In sdditon to frmwide donations toward
100 o our ex

data science, computer programming, snd

INNOVATION FOR HUMANITY

st delver reliefsupples,the system

ackathon soltions could become a eskty. Imagine
uld et soones,receive
lecp b

mier dta science for socil good comp
Wen and Kaggl, gobsl partcipants
68,000 algoriths to sohve the Bon's

challenge focused on rsuming

cal first step in testing the eficacy of medical

trestments. As 3 result of this groundbresking work,
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hundreds of thousands of hours.
could be saved for medica research.

ers developing fe-saving soltions—
Slthrough the power of dat science.

» Mitigating Health Epidemics

During Our Summer Games
What would 3 future world without
innovative ife-saving solutions look
ike? So thatwe dor't have to find out,
e challenge sl our problem sohers—
including junior employees just
starting thei careers—to think sbout
solutions todsy.

Using technlogy to combat one of
today's biggest health crises—the.
opioid epidemic—could also yield
impactful results. During the 2018
8oz Allen Summer Games, partic
pants created a variety ofsolutons
to mitigate the nationwide crisis.
Winners' solutions included natursl
anguage processing to sssess public
perception of vestment interventions.
i additon to supply chain anshysis to
mitigate use o synthetic opioids 3z
Wweapons of mass destruction. We can
hardly watto see what transformative
solutons next summer yelds

When we consider how technalogy
could improve and even save th ives
of ourfriends, family and colleues,
we are even more driven o use bold
tinking and technical prowess for
better solutions.

INNOVATION FOR HUMANITY

It's never too carly to
start challenging today’s
youngest innovators to
think about tomorrow.

CREATING PLATFORMS AND
PIPELINES FOR TOMORROW'S
PROBLEM SOLVERS

€5 nevertoo eary o start chllenging
today's youngest mnovators t think
sbouttomortow: As art ofour holstc
sporosch of spphing echnolog for
publc purpose, we ar buiding a
sustainable and equitableppelin for
hese prablem soers. As  foundaton,
we'e committed t fundamental
ey, equiy. and incusion pracic-
s across our business. Companies
thstchampion dersty st the bosrd
and executive level see more impres:
sveresuls tomard thei bottom fne
and lso st precedent orwho can
bes uture leader.

We champion gender parity in the
workplace, and our Women in Data
Scence group s on  mission o ensure
equity in the data science field at sl
levels. Channeling theirfunctionsl
expertise toward this mission, the
roup hosted a *Hackathon for Hirng™
The hackathon challenged partci-
pants to build a model that would
predict attition ates smong femle
newires and to use natual lnguage
processing to assess the gender
inclusivity o industry job ads. We.

arelooking at ways to implement
these solutions into hirng practices
and people services in pursuit of 3
more equitable workforce.

The Hackathon for Hiring is just
‘one example o how innovation can
power human potentialand equitable
opporturities o the ong run
Norturing partnerships with commni
ty organizations can skio creste
platforms for mission-driven entre-
preneurs. Some partner organzations
like this include: (1) SEED SPOT, an
incubator tha powers both school-
aged and adult eadystage entrepre-
neurs focused on socalimpact, 3nd
@) the Vinetta Project 2 platform
that connects femsle founders and
sl usiness owners 1o investors.
events, resources, mentoring opper.
tunities, customers, and partners.

O Mite e epresion evest focsed o

P —

@
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ities for success begins 3tan
lly for science,technology, engineering.
W) careers. Women comprise 47 percent ofthe
ofjobs in ST?
Felds. However,thei presence varies reatly depending on

US. workforce, and they hold 50 percer

occupations! custer and educationsl level. For example,

women make up the majoit o heskincare pracitoners and
techricians, butare strongly underrepresented in computer
science and engineering. To help bridge STEM talent gaps,
Booz Allen s hosted STEM Gl 4 Socsl Good, an i
that empowers girs o learn and apply STEM concepts to
socety's most pessing problems. Last summer, particpants.
worked with Gl Inc. nd the Food and Drug Adminisration
o explore a variey of topcs,from foodborne outbreaks to

biotech medicine manufacturing, After experiencing these

INNOVATION FOR HUMANITY

hands-on opportunities, participants reported increased

estin pursuing STEM.related felds.

We'e also a strategic partner with FIRST (For nspiration
nd Recogrition of Science and Technology) and colsbo.
e with the Girl Scouts Nation's Capital in Washington,

through our Make the Connection program. FIRSTis

2 nonprofit organization dedicated to advancing STEM

education for young indiidual, a5 well s bulding ther

selfconfidence, communication, and lesdership sbilties
Make the Connection nks Bocz Alle employees with more
than 300 Gil Scouts annusllyto empower young women
to change the world. Bringing it full ciece,former FIRST
o0z Allen
full time now—a powerful testament to the impact that

v Mike the Connection mentees even work s

programs ke this can have in showing peopl the opportu
rities avaable to them, even yearslaer

ough programs ke FIRST and efots b the Hackathon
for Hiring, were commited to ensuring 3 more equitsble
pipeline for future innovators who represent sl cormers.
of society. No matter what tomorrow beings, we can rest
assured that they are ready for the chalenge.
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Using powerful technology for social impact requires
a team of dedicated professionals. Meet one of Booz
Allens architects applying holistic problem-solving to

enhance the human experienc

MEET NYLA BETH

Nyla Beth Gawel leads our solutions portfolo, where she connects
government snd commercial clents with the best e-commerce
pltforms—some of which her tesm crestes from scratch. Nyl Beth
assembles multidisciplinary teams to solve clent needs faster

and more eficiently. Addtionally, 2 co founder of our “Innovating.
the Working Mom” intisive, she crested 3 space for new moms.
to support each other using consulting and tech tactics. Nyla

Beth skso recenty spearheaded pro bono work with the Kennedy

Center and works with 3 variety of social good initiatives inside
and outside Booz Allen.

How do you feel personally connected to this work?
i evrything I working on—sround citzen engagement and

improing how the Federsl Govs

remember that 'm skso  consumer. The same quslity, caibe,
and timeliness of experience that | expect is wht | want to help

ensure our Government provides.

Howis your work pushing boundaries?

P gies into action. Doing something the firm has never

done before doesn'tscare me. We have the sbilty o build the

best products and solutions. They can help our government
cientslesp shead.

For whom are you buikling the future?

 my kids. | want their future to welcome change and dversity

and for them to embrace good idess—no matter who del

them snd how

1 won't stop unti
We continuously challenge ourselves to think differntly. Faser

Better. And consider who else | could invove.
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NON-GAAP MEASURES

Non-GAAP Financial Information

NON-GAAP MEASURES
W public dislosecetsin non- GARP rsncal messure-
ments, incuding Reverue, Excluding Silsble Expenses,
Adusted EBITOA, Adjusted EBITDA Margin on Reverue,
Adpusted EBITOA Margin on Revenue, Exclucing Slable
Expenses, Adjusted et Income, and Adusted Diuted
Earnings per Share, or Adusted Diuted €75 becsuse
management uss these messuresfo business plnming
purposes, ncuding to manage ourbusiness gainst
intrmal projctedreslt of aperstions snd messure aur
performance. We vew Adjsted ESTOA, Adusted ESITOA
Margin on Revenue, Adjsted EBITDA Marginon Revenue,
Excluding Bilable xpenses, Adjusted NetIncome, and
Adpsted Dited EPS s messures of our core aperating
busines, which exclude the impac of th ers detled
below, 55 these tems s generaly not operationsl i
nature. These non- GAAP measuresalso provide ancther
basis for comparing period to period results by excluding
potenl ference caused by o cperstonsl an urusial
or o i fems. In addiion,we s Revnve, Exccing
Silble Expenses because t provides mangement vl
information about the Company'scperatig peformance
by hadin th impactofconts that are ok imicati
ofthe levelof productiviy of our consuling staff hesd-
<ount and our cverall diect labor,which mansgement
beeves provides useul nformtion o ot ivestors sbout
our core operations.We presert these supplemertal mes-
s became v e that these s poede et
tors and securities anlyts with important supplementl
information it which o evhitecur perormance o
term earnings potenial, o lqudiy, s applcable, and o
bt 1 s cum orforamce o the s busi!
25 management These supplemenal performance measure-
mers mayvaryfrom and ay ot be comparabe o smiary
titled measures by other companies in our industry. Revenue,
Excluding Bilable Expenses, Adjusted ESITOA, Adjusted
EBITOA Margin on Revenue, Adjusted E8ITOA Margin on
Revenue,Excuding Silabe Expenses, Adusted Net ncome,
and Adysed Dt EPS are ot recoized measurements

IuPACT REpORT 2019

under accounting princples generaly accepted inthe United
States,or GAAP, and when anabzing our performance o iy,
s applicable, investors should () evaluate each adjustment
in our reconcilation of revenue to Revenue, Excluding Bllble
Expenses, net income to Adjusted EBITDA, Adjusted EBITDA
Margin on Revenue, Adjusted EBITDA Margin on Revenue,
Excluding Bilable Expenses, Adjusted Net ncome and Adjusted
Dikuted Earings Per Share, (1) use Revenue, Excluding Silable
Expenses, Adjusted EBITDA, Adjusted EBITDA Margin on
Revene, Adjusted ESITDA Margin on Revenve, Excluding.
Bilabl Expenses, Adjusted Net Income, and Adusted Diluted
EPS in addition to, and not a5 an aternaive to, revenue, et
income or dluted EPS, as measures of operating resuls,
each 35 defined under GAAP. We have defined the aforemen.
toned non-GAAP measures a5 follows:

» “Revenue, Exchuding Billbl Expenses” represents revenve
less bilable expenses. Ve use Revenue, Excluding Bllble
Expenses because  provides management useful nforms-
tion about the Company's operating performance by exhuding.
the impact of costs that are not indicstve of the level o
productivity ofour consuling s headcount and our cverall
direct labor, which management believes provides useful
information to our investors sbout our core operations.

- “Aduated EBITOA” reprsents net ncome before income
tares, et nterest and oer expense and depreciationand
amortization and before certain other tems, incuding
ransacton coss, fees, losses, and expenses,including.
feesassocated with debt prepayments. “Adjsted EBITDA
Margin on Revenue” i calulated 32 Adjusted EBITDA
vided by revenue. “Adjsted ESITDA Margin on Revenve,
Excucing Bilabl Expenses” i calculated as Adjusted
EBITOA divided by Revenve, Excuding Slable Expenses.
The Company prepares Adssted EBITOA, Adjusted E8TTDA
Margin on Revenue, and Adjusted EBITDA Margin on
Revenue, Excucing Slable Expensesto iminae the
impact of tems  does not consider indcatve o ongoing
operating performance due to thir inherent unususl,
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extraordinary or non-recurring nature or because they
resultfrom an event of similr nature.

» “Adjusted Net Income” represents net income before:
) adjustments relsted o the amortizaton of intangble
assets resubing from the Carhle Acquisition, () transac.
tion costs, fees, losses, and expenses, including fees
associated with deb prepayments, i) amortization or
‘write-off of debt issuance costs and write-of oforginal
issue discount, () release ofincome tax reserves, and
(9 re-measurement of deferred tax assets and iabiltes
353 result of the Tax Cuts and jobs Act(the “2017 Tax
Act")in each case net of th tax effct where appropriste
Calculsted using an sssumed efectve tax ate. We prepare
Adjusted Net Income to eliminate the impact of tems,
et of tax, we do not consider indicative of ongoing.
operating performance due to ther inherent unusual,
extraondinary, or non-recurring nature or because they

NON-GARP MEASURES.

result from an event of s siela nature. W view net
income excuding the impac ofthe re messurement of
the Company's deferredtaxassetsand labilties 3
result of the 2017 Tax Act a5 an important inicator
ofperformance conistent iththe manner in which
management measres and frecasts the Company's
performance snd the way i which marsgement =
ncentoasd to perform.

“Adusted Dited EPS” represents dikted EP5 calcuated
using Adjusted Net Income a5 opposed to net income.
Addiionally, Adusted Diuted EPS does ot contemplate
any adjustments to et income s required under the
two-clss method ss disclosedin th footnotes o the
conslidated rancial sttements.
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Belowis a reconil

tion of Revenue, Excluding Billable Expenses, Adjusted Operating Income, Adjusted

EBITDA, Adjusted EBITDA Margin on Revenue, Adjusted EBITDA Margin on Revenue, Excluding Billable
Expenses, Adjusted Net Income, Adjusted Diluted EPS, and Free Cash Flow to the most directly comparable
financial measure calculated and presented in accordance with GAAP.
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